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Welcome & Housekeeping
Tech Support
Technical support is available, please email conferences@foundationccc.org with any questions.

Closed Captioning
Click the Closed Caption (CC) tab to read live captions

Audio/Visual
You will be muted with your camera’s off during the entire webinar. To ask a question please utilize the Q&A 
feature.

Q&A
Click the Q&A tab to enter questions for the presenters and read their responses. We will do our best to 
answer as many questions before the end of this session. Questions we are unable to answer will be 
addressed post-event in the coming weeks. Some questions will be answered live at the end of this session. 
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All of today’s presentations will be recorded and accessible on the CCC Transfer 
Counselor Website under “Transfer Counselor Conference” tab.

https://ccctransfer.org/
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CSU Transfer Success Pathway Program 
& 

CSU Transfer Planner
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Agenda

• Overview 
• Transfer Success 

Pathway Program
• CSU Transfer Planner
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23 Universities
• 460,000 students
• 95% CA Residents
• 74% Ages 18-24
• 61% Pay no tuition
• 52% Pell recipients
• 48% Latinx
• 31% First in family to attend 

college
• 43% of undergraduates are 

transfer students



Transfer Conference for Counselors

CSU 
Transfer 
Pathways

Upper Division Transfer

Associate Degree for 
Transfer

Lower Division Transfer
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Transfer Success
Pathway Program

Dual Admission to the CSU
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Transfer Success
Pathway Program

Dual Admission to the CSU

• Increase access for 
underrepresented 
students

• Increase graduation 
rates

• Reduce costs and time 
to degree completion

• Improve transfer 
pathways

• Increase predictability
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Guided by:

• Governor’s Recovery with Equity Report 
(2021)

• AB 132 – Higher Education Trailer Bill (2021
• Input from AVPs of EM Advisory Team
• Need to support transfer students from the 

beginning
• Education on financial aid use
• Planning and resources

• Governor’s Recovery with Equity Report 
(2021)

• AB 132 – Higher Education Trailer Bill (2021
• Input from AVPs of EM Advisory Team
• Need to support transfer students from the 

beginning
• Education on financial aid use
• Planning and resources

Guided by:
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TSP Eligibility

• Eligible: First-time freshman entering a 
community college

• Not CSU eligible
• Not able to attend due to financial or 

personal reasons
• Agreement with one CSU campus 

required
• Dual enrollment students are eligible
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TSP Requirements
• Complete transfer requirements 

within three years
• Guaranteed admission to the 

university in a future term
• Specify university & program at 

the time of agreement
• Meet the transfer requirements 

set by the university
• Transferrable GPA
• Major prerequisites
• Major Prerequisites GPA
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Transfer Success Pathway

• Functionality
• Create account
• Provide personal information
• TSP Eligibility questionnaire
• Browse campuses and programs
• Enter into a TSP agreement
• Provide CCC enrollment information
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Transfer Success Pathway Dashboard

• Guided 
welcome screen

• Dashboard 
guides user to 
next steps in 
Transfer 
Planner
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Explore Universities & Programs
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CSU Transfer Planner
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CSU Transfer Planner Goals

• Create an online tool for students at the CCCs
• Mobile-friendly
• 24/7 access

• Have one source for advising students
• Recognize all CCC courses for credit
• Educate CCC students about transfer
• Decrease number of units students take at CCCs
• Integrate with CSU Admission application
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CSU Transfer Planner

CCC 
Transfer 
Student

• CSU Campus/Major Research
• Career and Salary Information

• Campus/Major Interest Tracking
• Major Research/Search
• ADT Pathway Tracking and Nudges
• Coursework Entry – ASSIST data
• General Education/Golden Four

Tracking
• Application Jump Start
• CCC Info Sharing Opt-out
• CSU Info Sharing Opt-out
• Links to Financial resources and costs
• Transfer Success Pathway Program

CSU 
Chancellor’ s 

Office

• Stakeholder Support
• System Support
• Strategic Reporting
• Transfer Success

Pathway Program

Cal State 
Universities

• Major Promotion & Information
• Transfer Outreach
• Interest Tracking
• Transfer Support
• Transfer Forecasting
• Transfer Success Pathway

Program

California 
Community 

Colleges
(CCC)

• Counseling Support
• Student Tracking
• General Education/Golden Four

Tracking
• Transfer Success Pathway Program
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CSU Transfer Planner Features

Transfer Success 
Pathway

Transfer Planner –
Features

Transfer Planner –
Future Features

Student 
Portal

• Student students 
eligible for program

• Research campuses 
and programs 
available

• Confirm eligibility & 
enroll in TSP program

• Open to all students 
interested in transferring

• Enter & maintain academic 
data

• Track transfer progress, 
GE, and GPA

• Track programs and 
progress

• Access ASSIST agreement
• ADT Similarity

• Cal State Apply 
Application Jump 
Start

• Link to ADT 
requirements

• Transfer Timeline 
Planner
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CSU Transfer Planner Functionality
• Onboarding (Bio Info/ ADT/ Enrollment Status
• Dashboard
• Enter college coursework & standardized tests
• General Education progress
• Transfer progress – GPA  and Transfer 
• Followed programs

• Selecting followed/ Saved programs
• Program progress
• TSP Program progress
• ADT Messages
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Onboarding
• My additional 

details
• Biographical 

information
• Academic 

information
• ADT information
• Enrollment status
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Dashboard

Mobile view with 
three tile slider, 
no Transfer Tips 

photos

TSP enrollment 
period currently 

closed
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Academic History
• Add Courses
• Add Test Scores
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General Education

• Auto-matching Courses & Tests
• Milestone Badges
• Progress Bar
• About General Education
• Manual Assignments
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Transfer Progress

• Total Transfer Units 
Earned

• Transfer GPA
• How GPA is calculated:
• Viewing Your Transfer 

Progress and GPA -
Liaison (liaisonedu.com)

http://liaisonedu.com


Transfer Conference for Counselors

Selecting Transfer Programs

• Saved Programs/ Followed Programs
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Program Progress

Track program 
progress for up 
to five followed 

programs

See articulation 
agreements for 

program & 
community college
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TSP Program Progress

• TSP Enrollment Details
• Transfer Requirements

• Track Transfer GPA
• Track TSP Terms 

Remaining
• Major Prerequisites
• Request Release
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ADT Messages

• ADT Similar & Dissimilar alert 
when adding program

• Reminder to check Program 
Progress page when adding or 
changing ADT after programs 
followed
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How is Transfer Planner associated with Assist.org?
• Transfer Planner links directly to ASSIST articulation agreements



Transfer Conference for Counselors

Future Work
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• Career and salary information
• Major and career search
• Associate Degree for Transfer (ADT) nudges
• CSU Apply application jumpstart
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What’s Next

Promotional Materials
• Mailed to each Transfer Center Director
• Transfer Planner brochure accessible at 

calstate.edu/apply/transfer
Community College Counselor Portal

• Testing by end of February
• Tuesday, April 9th 9am (Launch Training)

• Zoom Webinar Registration Link will be posted
• Process for obtaining portal access will be similar to e-

Verify process
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Important Resources
• Student Portal Link

• All students must create their Transfer Planner accounts in the production link above

• UAT Student Portal

• Great for testing and assisting students

• Do not share with students

• Help Center

• CSU Transfer Planner Student Help Center

• Liaison Student Customer Support: For technical support related to Transfer Planner contact us 
by email: csutransferplanner@liaisoncas.com,or by phone at 617-431-5741.

• Have a question? Contact: csutransferplanner@calstate.edu

https://csutransfer.myliaison.com/
https://csutransfer.uat.myliaison.com/
https://help.liaisonedu.com/CSU_Transfer_Planner_Student_Help_Center
mailto:csutransferplanner@liaisoncas.com
tel:+16174315741
mailto:csutransferplanner@calstate.edu
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Questions
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