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Welcome & Housekeeping
Tech Support
Tech Support is available, please message the staff members with Tech Support 
in their name in the participant list. Support is also available via email: 
conferences@foundationccc.org

Closed Captioning
Click the Closed Caption (CC) tab to read live captions

Q&A
Click the Q&A tab to enter questions for the presenters and read their responses.
Some questions will be answered live at the end of this session.
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All of today’s presentations will be recorded and accessible on the Transfer Counselor 
Website (TCW) under “Transfer Counselor Conferences.”

ccctransfer.org

http://ccctransfer.org
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A Transfer Guide for 
CA Community College Students

Presenter:  Lezra Chenportillo, M.Ed.
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San Jose City College  |  Career Transfer Counselor
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Introduction
Lezra Chenportillo, 
M.Ed.
 Tenured, Counseling Faculty at SJCC

 Counselor for our Career Transfer Center

 Former HS Counselor & University Adviser

 First Generation College Student
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Session Agenda

I. Big Picture:   Intersegmental Education, Equity, & 

Teaching transfer with a First Gen Student Approach

II.     

     

     

Into the Weeds:   Overview of the Transfer Guide

III. Next steps:  Current status & how to use this guide?

IV. Your voice:   FAQ? Comments?  Suggestions?  
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Before we begin.  Find the transfer guide here. 
Download for free.  
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https://www.firstgentransfer.com/
Note: Accessible PDF of the Transfer Guide will be Available May 2023

https://www.firstgentransfer.com/
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I. Big Picture
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Who is ready to play Mahjong?
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How do students experience Intersegmental Education?
Preschool, TK, Kindergarten

Elementary School

Middle School

High School

Community 
College

Transfer 
University

Graduate 
School
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How do you learn Mahjong?
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Need a Rule Book
OR

Someone that knows the game, 
to teach you both the rules & 
the STRATEGIES for winning.
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Teaching transfer is a form of teaching Social Capital.  
It’s the work of Equity.
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Freshman Admission
vs 

Transfer Admission
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?
?

?

?

?
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Guide 10: Transfer Success Course (1.0 unit)
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It 
works!

UC 
Merced

UC Santa 
Barbara

Columbia 
University

UC Santa 
Cruz SJSU

UC 
Davis

UC 
Berkeley

SJSU
UC 

Berkeley UC San 
Diego

SJSU

SFSU 
Engineering SJSU

SJSU 
Aviation

It’s not only that our 
students Transfer, 

it’s HOW they transfer…

• Confidence
• Community
• Scholarships
• Expand their options
• Empowering

Experience
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An OER text for Transfer
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Imagine an 
OER for our

GUIDE 10: Transfer 
Success Course

Imagine if it was 
for our CCC 

System

Imagine if it 
centered the 

First Gen 
Experience

Imagine if it was 
for our CCC 

System
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The Pandemic
EffectEffect
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We begin with the problem of our Transfer Culture…

Focus is on going 
FAST over making 
PROGRESS

Assumes 2 year formula:
15 units x 4 semesters = 60 units
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We need to CENTER the
First Gen Experience
 Speak honestly with our students about transfer & 

what is HARD & COMPLEX – our students blame 

themselves for all the not knowing ‘the rules’

 Measure PROGRESS over a 2-year timeline

 Celebrate the CHOICES students have for transfer

 Honor the First Gen experience in our teaching, in 

our counseling, and how we design our campuses. 
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Three factors impact how ‘quickly’ students transfer.
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Personal Load
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Major Climb
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Different Major, Different Climb
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College Terrain Major 
GPA

SIR Deadline

Online Degrees
Selective Major Impaction

TAU Common App AA-T / AS-T

Supplemental 
Application

Major 
Prep

Application 
Fee

Local vs. Non Local
Transfer Agreement

Cost of 
Attendance IGETC 

Certification TAG Eligibility

On Campus 
Housing
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II. Into the Weeds
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Part I Part II

Part III Part IV

I. Costs

II. Inside Aid

III. Outside Aid

IV. Debt

Part V

Where to 
begin?  

Begin  with 
YOU

Part I Part II

Part V

Part IV
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Part IPart I
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Start with a big picture
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Start with a big picture
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Why 60 units?

Why a GE pattern?

Why Major prep?

How many units

will transfer?

Lower vs Upper 

Division Transfer?
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Talk about how Transfer has improved
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How to search for Major Information
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How to use ASSIST
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Remove the Tunnel Vision of Transfer 
Options
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High 
School 

Subjects

Associate 
Degree 
Titles

Water Resource Management Urban Studies
Game Design

Legal Studies
Applied Fire Science & Management

Law Enforcement & Corrections Public Health
Apparel Design

Public Policy Industrial Design Software Engineering Design Studies Supply Chain Logistics

Digital Journalism Hospitality Management Health Administration Aviation

Animal Science Data Analytics

Social Welfare

Speech Pathology

Recreational Therapy
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BA types & Major Concentrations
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Three Types of Majors
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Pro’s & Con’s of Major Types
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Pro’s & Con’s of Major Types
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Pro’s & Con’s of Major Types
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Pro’s & Con’s of Major Types
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Pro’s & Con’s of Major Types
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Pro’s & Con’s of Major Types
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Pro’s & Con’s of Major Types
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Pro’s & Con’s of Major Types
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You gotta have a GAME PLAN.



Transfer Conference for Counselors

Understanding GPA for Transfer

47

CAUTION 
on 

C Grades
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Selective or Screening Majors at the UC
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Campus & Major Impaction
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Understanding CSU vs. UC GPA Ranges
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UC TAG and GPA
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Why UC TAP 
Matters
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GPA & Transferable Credit
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GPA Repair & Academic Renewal
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When is GPA evaluated for Transfer Admission
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GE Patterns for Transfer
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How to utilized your Transfer Center
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Submit a Correct Application
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Part IIPart II
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CSU Admissions
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CSU Admissions
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CSU Admissions
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CSU Admissions
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CSU Admissions
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Explore the CSU’s
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Explore the CSU’s
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UC Admissions
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9 Criteria for UC Comprehensive Review
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UC TAG, UC TAP, and Selective Majors
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UC TAG & Admissions
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UC Data Center
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Explore the UC’s
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Exploring CA Private Colleges
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Understanding the WUE



Transfer Conference for Counselors

Understanding the HBCU Transfer 
Agreement
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Part III
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Understanding the Application Cycle

Application 
Phase

Acceptance 
Phase
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CSU Application Resources & Next Steps
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Understanding the UC Application Cycle

Application 
Phase

Acceptance 
Phase
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Understanding the UC Application Cycle
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Appeal Process

Shame / Hurt / 
Disappointment

weigh on our students.

Help them see that this 
is when they are CLOSEST 

to their GOAL.

This is the time to 
double down.
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Part IV

I. Costs

II. Inside Aid

III. Outside Aid

IV. Debt
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Direct & Indirect Costs, and “Inside Aid”
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Inside Aid

Dangers of 
Front Loading

Aid
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Deadline to Apply for Aid
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Student Loans

1 in 5 families in the United States have student debt.  
The poorest communities borrow the most.
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“Outside Aid” Options
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529 Accounts
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Part V

Where to 
begin?  
Begin  

with YOU
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III. Next Steps
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Editing in Progress.  Full Release Summer 2023.
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Shout out to our 
Student Equity 

Committee

William L. Garcia
Vice President, Student Affairs

Rene Alvarez, Ph.D.
Dean of Academic Success and 
Student Equity Shout out to 

our Editor, 
V. Sheri Towne

• Final Edited Copy will be published by 
SJCC and made available: Summer 
2023

• Online Accessible Content.

• Finalizing Copyediting.

• Adding Graphics editing.

• Printed edition will be available.

• Slide deck will also be publically 
posted.
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Shout out to our San Jose City College Counselors!

Metas / Puente Program
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Student Accessibility 
Program

METAS Program

Articulation

CalWorks / 
Dual Enrollment

Veterans 
Program
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Thank you to our SJCC Community!
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Shout out to our 
Professional 

Development

Dr. Rowena M. Tomaneng
College President

Maria Fuentes,
Trustee and Board Vice President

A

B

C

A

B

C
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Teaching transfer is the work of EQUITY.
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Teaching Our 
Students

Guidance Courses

Our Student 
Appointments

Sharing the Guide

Teaching at the 
High Schools

Dual Enrollment

HS Counselors

Middle College

Counseling 
Training

New Counselors

Adjunct 
Counselors

Counselors in 
Different Areas

Discipline 
Faculty Training

PDD Training

As part of 
Guided Pathways 

Decisions

As part of 
Curriculum

Leadership 
Training

Campus 
Leadership

Trustees & 
Community 

Partners

System 
Leadership
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IV. Your Voice
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FAQ Time

Questions?

Comments?

Suggestions?
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Final, final words… thank you &
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Stay Golden
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CLOSING
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